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Ab o u t  t h i s  r e p o r t
[ G R I  1 0 2 - 1 ,  1 0 2 - 5 0 ,  1 0 2 - 5 3  t o  5 4 ]

Th i s  i s  the  second  Sus ta inab i l i t y  Repor t  ( “Repor t ” )  o f  Marco  Po lo
Mar ine  L td  and  our  subs id ia r i e s  ( “Marco  Po lo”  o r  “ the  Group” )  and
i t  cove r s  sus ta inab i l i t y  pe r fo rmance  fo r  the  repor t ing  pe r iod  f rom 1
October  2018  to  30  September  2019 .  Th i s  Repor t  has  been  p repared
in  accordance  w i th  the  GR I  S tandards :  Core  Opt ion .  
 
The  Repor t  cons ide r s  the  Economic ,  Env i ronmenta l ,  Soc ia l  and
Governance  ( “EESG” )  fac to r s  that  were  mate r ia l  to  Marco  Po lo  and
our  key  s takeho lders .  Th i s  has  enab led  us  to  be  t ransparent  about
the  EESG  fac to r s  o f  our  bus iness .  
 
I n  our  e f fo r t  to  go  paper less  and  in  the  sp i r i t  o f  sus ta inab i l i t y ,  we
have  up loaded  a  d ig i ta l  copy  o f  th i s  Repor t  on  our  webs i te  a t
h t tp : / /www.marcopolomar ine . com.sg .
 
We  welcome any  f eedback  f rom our  s takeho lders  fo r  cont inuous
improvement  on  our  long-te rm sus ta inab le  deve lopment  goa l s  a t
i r@marcopolomar ine . com.sg .

http://www.marcopolomarine.com.sg/
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Ab o u t  u s
[ G R I  1 0 2 - 2  T O  7 ,  1 0 2 - 1 3 ,  1 0 2 - 1 6 ]

OUR OPERAT IONS
 
E s tab l i shed  in  1991 ,  Marco  Po lo  was  l i s ted  on  the  then  SGX  SESDAQ
(now known as  SGX  Cata lys t )  i n  2007  and  m ig rated  to  the  Ma in
Board  o f  the  S ingapore  Exchange  ( “SGX” )  i n  2009 .  The  Group  i s  a
reputab le  reg iona l  i n tegrated  mar ine  log i s t i c s  company  whose
headquar te r  i s  based  in  S ingapore .  The  co re  bus iness  i s  i n  the
sh ipp ing  and  sh ipyard  bus iness .
 
The  sh ipp ing  bus iness  o f  the  Group  re la tes  to  the  char te r ing  o f
Of f shore  Supply  Vesse l s  ( “OSVs” )  fo r  dep loyment  i n  the  reg iona l
wate r s ,  i n c lud ing  the  Gu l f  o f  Tha i land ,  Malays ia ,  I ndones ia ,  and
Aust ra l ia .  The  Group  a l so  char te r  tugboats  and  barges  to
cus tomers ,  e spec ia l l y  those  who  a re  engaged  in  the  m in ing ,
commod i t i e s ,  cons t ruc t ion ,  i n f ras t ruc tu re ,  and  land  rec lamat ion
indus t r i e s .  The  Group ’ s  conso l idated  f i nanc ia l  s ta tements
encompass  the  bus iness  re la t ing  to  the  char te r ing  o f  tugboats  and
barges .  
 
The  sh ipyard  bus iness  o f  the  Group  re la tes  to  sh ipbu i ld ing  as  we l l
as  the  p rov i s ion  o f  sh ip  ma in tenance ,  r epa i r ,  ou t f i t t i ng  and
convers ion  se rv i ces  wh i ch  a re  be ing  ca r r i ed  out  th rough  i t s
sh ipyard  located  i n  Batam,  Indones ia .  Occupy ing  a  to ta l  land  a rea
o f  approx imate ly  34  hec ta res  w i th  a  sea f ront  o f  approx imate ly  650
mete rs ,  the  sh ipyard  a l so  houses  th ree  d ry  docks  wh i ch  boos t s  the
Group ’ s  t echn i ca l  capab i l i t i e s  and  se rv i ce  o f f e r i ngs  to  under take
pro jec t s  i nvo lv ing  m id-s i zed  and  soph i s t i ca ted  vesse l s .  
 
Marco  Po lo  i s  a  member  o f  the  S ingapore  Bus iness  Federat ion  ( SBF )
and  Batam Sh ipyard  and  Of f shore  Assoc ia t ion  (BSOA) .

http://www.marcopolomarine.com.sg/


OUR PRACT ICES
 
Marco  Po lo  a lways  s t r i ves  to  enhance  long-te rm va lue  and  p ro tec t
the  i n te res t s  o f  our  s takeho lders .  To  ach ieve  that ,  we  have  put  i n
p lace  co rporate  p rac t i ces  so  as  to  a t ta in  a  h igh  s tandard  o f
co rporate  governance ,  based  on  the  Code  o f  Corporate  Governance
2018 .  
 
W i th  ove r  a  decade  o f  exper i ence ,  Marco  Po lo  has  bu i l t  an
es tab l i shed  sh ipp ing  t rack  record .  Wh i le  we  cont inue  to  s t r i ve  i n
prov id ing  qua l i t y  se rv i ces  to  se rve  the  d i ve r se  needs  o f  our
cus tomers ,  we  a l so  p lace  emphas i s  on  e f f i c i ency ,  hones ty ,  and
in tegr i t y  i n  our  bus iness  p rac t i ces .
 
Our  v i s i on  i s  to  cont inue  g row ing  and  sus ta in ing  our  bus iness  as  an
in tegrated  mar ine  log i s t i c s  se rv i ce  p rov ide r  i n  the  reg iona l  mar ine
indus t ry .  We  a im to  c reate  h igh  bus iness  va lue  to  fu l f i l  ou r  m i s s ion
o f  se rv ing  the  needs  o f  our  key  s takeho lders  wh i l e  bu i ld ing  a
sus ta inab le  bus iness  env i ronment .
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Ab o u t  u s
[ G R I  1 0 2 - 2  T O  7 ,  1 0 2 - 1 3 ,  1 0 2 - 1 6 ]
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Dear  S takeho lders ,
 
I t  i s  our  p leasure  to  p resent  our  second  Sus ta inab i l i t y  Repor t
( “Repor t ” )  fo r  the  f i nanc ia l  year  ended  30  September  2019 .  The
hea l th  and  sa fe ty  o f  our  oceans  a re  a t  the  fo re f ront  o f  our
pr io r i t i e s ,  a long  w i th  s t ra teg ies  to  he lp  our  va luab le  cus tomers
ach ieve  the i r  bus iness  ob jec t i ves .  G loba l  Repor t ing  In i t i a t i ve  ( “GR I ” )
S tandards :  Core  Opt ion  fo rms  the  foundat ion  o f  our  consc ious
e f fo r t s  i n  fos te r ing  sus ta inab le  g rowth .  
 
We  a im to  cont inuous ly  p romote  env i ronmenta l  awareness  w i th in
the  Group .  We  have  taken  s teps  to  reduce  emiss ions ,  where  the
eng ines  on  our  vesse l s  run  on  Mar ine  Gas  O i l  ( “MGO” )  wh i ch  has  a
lower  amount  o f  su lphur  content .  
 
Add i t i ona l l y ,  we  a re  commi t ted  to  c reat ing  a  work  cu l tu re  that
welcomes  equal i t y ,  d i ve r s i t y  and  inc lus ion .  Our  rec ru i tment  po l i cy
ensures  that  s ta f f  a re  s t r i c t l y  employed  based  on  mer i t  and
capab i l i t y ,  r egard less  o f  the i r  gender ,  age  o r  nat iona l i t y .  We  keep
a  c lose  par tne r sh ip  w i th  t rade  un ions  i n  Batam to  ensure  that  our
employees ’  bene f i t s  and  the i r  we l fa re  a re  be ing  p roper ly  taken
care  o f .
 
On  behal f  o f  the  Board  o f  D i rec to r s ,  I  would  l i ke  to  thank  a l l  our
s takeho lders  fo r  your  cont inued  suppor t  and  par t i c ipat ion  i n  our
journey  towards  a  sus ta inab le  fu tu re .
 
 
 
Sean  Lee
Ch ie f  Execut i ve  O f f i ce r
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b o a r d 's  M E S SAG E
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WHISTLE  BLOWING POL ICY
 
Marco  Po lo  i s  commi t ted  to  conduc t  our  bus iness  w i th  h igh  e th i ca l
s tandards  and  cont inua l l y  ensure  that  we  comply  w i th  a l l
app l i cab le  laws  and  regu lat ions .  Our  employees  a re  requ i red  to
comply  w i th  the  Group ’ s  “Code  o f  Conduc t  and  E th i c s ”  and  to
adhere  to  the  Group ’ s  ant i-cor rupt ion  and  ant i-br ibe ry  gu ide l ines
and  po l i c i e s .  The  foundat ion  o f  the  Group ’ s  po l i c y  i s  based  upon
S ingapore ’ s  s ta tu to ry  P revent ion  o f  Cor rupt ion  Ac t .  
 
The  Group  s t r i ves  to  p revent  co r rupt  p rac t i ces  i n  a l l  aspec t s  o f  our
bus iness  and  hones t l y  conduc t  our  ac t i v i t i e s .  Our  e th i ca l
env i ronment  fos te r s  a  cu l tu re  fo r  a l l  employees  to  deve lop  a  h igh
s tandard  o f  i n tegr i t y  i n  the i r  conduc t .  To  en t rench  th i s  cu l tu re ,  the
Group  has  implemented  po l i c i e s  to  sa feguard  the  e th i ca l  i n te res t s
o f  our  s takeho lders  and  s imul taneous ly  sa feguard  the  Group ’ s
asse t s  and  p ro tec t  our  bes t  i n te res t .  These  po l i c i e s  emphas i se  the
Group ’ s  commi tments  aga ins t  co r rupt  p rac t i ces  and  our
commi tments  to  the  h ighes t  e th i ca l  s tandards  o f  bus iness .  We  have
a l so  adopted  a  s t r i c t  po l i c y  aga ins t  r ece i v ing  favours  o r  g i f t s
wh i ch  a re  i n tended  to  a f f ec t  bus iness  j udgement  and  dec i s ions  and
undermine  hones t  bus iness  e th i c s .  Fu r the rmore ,  we  expec t  a l l  o f
our  bus iness  counte rpar t i e s  whom we  work  w i th  to  share  th i s
commi tment  and  to  p romote  s im i la r  va lues  and  s tandards .  
 
The  Wh i s t l e-B low ing  Po l i cy  has  been  implemented  to  p rov ide
employees  o f  the  Group  w i th  an  i ndependent  and  con f ident ia l
channe l  to  repor t  suspec ted  f raud  and  i r r egu lar i t i e s  w i th in  the
Group  and  o f fe r  r eassurance  that  they  a re  p ro tec ted  f rom repr i sa l s
o r  v i c t im i sa t ion  fo r  wh i s t l eb low ing  i n  good  fa i th  and  w i thout
mal i ce .  The  po l i cy  encourages  the  repor t ing  o f  such  mat te r s  by
employees  on  an  anonymous  bas i s .  The  Group  i s  con f ident  o f  the
po l i cy ’ s  e f f e c t i veness  as  repor t s  by  employees  a re  con f ident ia l  and
can  be  made  eas i l y  th rough  pos t  o r  e-ma i l ,  d i r ec t l y  to  the  Aud i t
Commit tee .  
 
De ta i l s  o f  the  Wh i s t l e  B low ing  Po l i cy  have  been  d i s seminated  to  a l l
employees  o f  the  Group  ( i n c lud ing  fu l l  t ime ,  par t  t ime  and  cont rac t
employees )  and  reminders  a re  c i r cu la ted  on  an  annual  bas i s .  
 
To  date ,  the re  were  no  repor t s  r ece i ved  th rough  the  wh i s t l eb low ing
channe l s .

05

O U R  P L E D G E  T O  B U S I N E S S  E X C E L L E N C E  AN D  E T H I C S
[ G R I  1 0 2 - 1 7 ,  1 0 2 - 1 8 ,  2 0 5 - 1 ,  2 0 5 - 3 ]
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ENTERPR ISE  R ISK  MANAGEMENT
 
Dur ing  the  repor t ing  pe r iod ,  Marco  Po lo  commiss ioned  an
Ente rpr i se  R i s k  Management  ( “ERM” )  p ro jec t  to  deve lop  a  robus t
co rporate  governance  s t ruc tu re  that  sa feguards  the  s takeho lders ’
i n te res t s .  The  r i s k  management  f ramework  appl i ed  de te rm ines  the
nature  and  ex tent  o f  the  key  r i s k s ,  i n c lud ing  r i s k  r e la ted  to
cor rupt ion  fo r  i t s  operat ions ,  wh i ch  the  Group  faces  i n  ach iev ing  i t s
s t ra teg i c  goa l s .  ERM enables  us  to  e f f ec t i ve ly  dea l  w i th
unce r ta in t i e s ,  the  assoc ia ted  r i s k s  and  oppor tun i t i e s ,  enhanc ing
the  capac i t y  to  bu i ld  va lue .  
 
The  f ramework  used  i s  a l i gned  to  the  COSO Ente rp r i se  R i s k
Management  f ramework ,  the  i n te rnat iona l  f ramework  on  ERM.  The
Group  has  deve loped  and  implemented  the  appropr ia te  r i s k
management  p rocedures  to  address  a l l  the  key  r i s k s  i dent i f i ed
wh i ch  were  a l so  h igh l i gh ted  to  the  Aud i t  Commi t tee  and  the  Board
o f  D i rec to r s .
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O U R  P L E D G E  T O  B U S I N E S S  E X C E L L E N C E  AN D  E T H I C S
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Sus ta inab i l i t y  i s  par t  o f  the  Group ’ s  w ide r  s t ra tegy  to  c reate  long  te rm
value  fo r  a l l  our  s takeho lders .  We  conduc ted  our  second  mate r ia l i t y
assessment  i n  the  f i nanc ia l  year  ended  30  September  2019  w i th  re fe rence
to  the  GR I  S tandards  to  ident i f y  and  se lec t  s takeho lders  w i th  whom to
engage  and  dete rmine  the  mate r ia l  EESG  fac to r s .  Th i s  year ,  we  conduc ted
a  Focus  Group  D i s cuss ion  w i th  our  Sus ta inab i l i t y  Repor t ing  Champ ion
Team ( “Team” ) ,  cons i s t i ng  o f  va r ious  Head  o f  Depar tments  ( “HODs” ) ,  to
va l idate  the  assessment  and  gather  f eedback  on  the  sus ta inab i l i t y  i s sues
that  were  ident i f i ed  as  impor tant .  Th i s  exe r c i se  con f i rmed  the  cont inued
re levance  o f  the  key  s takeho lder  g roups  and  mate r ia l  fac to r s .  We  w i l l
cont inue  to  assess  the  ident i f i ed  mate r ia l  fac to r s  on  a  regu lar  bas i s  to
ensure  the i r  r e levance .
 
OUR APPROACH
 
Our  approach  i n  de te rmin ing  the  mate r ia l  EESG  fac to r s  cons i s t s  o f  a
four-s tep  p rocess  l i s ted  be low.
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O U R  P L E D G E  T O  S U S TA I NAB L E  D E V E L O P M E N T
[ G R I  1 0 2 - 1 8 ,  1 0 2 - 4 0 ,  1 0 2 - 4 2  T O  4 4 ,  1 0 2 - 4 6 ,  1 0 2 - 4 7 ]

Marco  Po lo  addressed  the  i s sues  a t  hand  by  fo l low ing  the  4-s tep  p rocess
l i s ted  above .  We  s tud ied  the  EESG  r i s k s  i dent i f i ed  and  the i r  potent ia l
impact  to  ga in  a  comprehens i ve  ove rv i ew be fo re  we  deve loped  the
mi t i gat ion  approaches .  Th rough  the  four-s tep  p rocess ,  we  a re  ab le  to
assess  the  mate r ia l i t y  o f  the  s i gn i f i cant  aspec t s  o f  our  bus iness
operat ions ,  w i th  re fe rence  to  the  respec t i ve  GR I  s tandards .  The  Team
evaluates  these  operat ions  and  the i r  r e la t ionsh ips  w i th  the  GR I
s tandards ,  and  p roposes  to  the  Ch ie f  Execut i ve  O f f i ce r  ( “CEO” )  and  Board
o f  D i rec to r s  on  s t ra teg ies  and  ac t ions  fo r  the  ident i f i ed  i s sues  a t  hand .
A f te r  spec i f i c  so lu t ions  a re  ident i f i ed  and  approved ,  the  Team then  works
w i th  the  re levant  depar tments  to  execute  the  approved  s t ra teg ies .  

http://www.marcopolomarine.com.sg/


OUR APPROACH (Cont inued )
 
The  fac to r s  i dent i f i ed  and  repor ted  a re  based  on  the  four  Repor t ing
Pr inc ip les :  
 
( a )  S takeho lder  I n c lus i veness :  
 
By  keep ing  our  s takeho lders  i n fo rmed  and  inc luded  in  bus iness
dec i s ions ,  we  s t r i ve  to  ach ieve  a  cu l tu re  o f  t ransparency  w i th in  the
Group .  Ab id ing  by  th i s  p r inc ip le  resu l t s  i n  i n c reased  accountab i l i t y
to  our  s takeho lders .  The  s takeho lder  engagement  p rocess  i nvo lves
dete rmin ing  the  Repor t  contents  and  g i v ing  f eedback  on  the
publ i shed  Repor t s .
 
( b )  Sus ta inab i l i t y  Contex t :  
 
Th i s  p r inc ip le  ensures  that  a l l  sus ta inab i l i t y  i s sues  pub l i shed  in
our  Repor t  a re  re levant  to  the  Group ,  and  fo l low ce r ta in
regu lato ry  measures  as  denoted  by  the  GR I  s tandards ,  and  we  a re  
 a l i gned  w i th  our  EESG  ob jec t i ves .  
 
( c )  Mate r ia l i t y :
 
Th i s  p r inc ip le  requ i res  a l l  mate r ia l  fac to r s  pub l i shed  in  our  Repor t
to  i n f luence  the  assessments  and  dec i s ions  o f  our  s takeho lders .
 
(d )  Comple teness :  
 
Th i s  p r inc ip le  requ i res  the  Repor t  to  i n c lude  the  mate r ia l  top i c s
and  the i r  boundar i e s ,  suppor ted  by  data  re levant  to  the  s cope  and
repor t ing  pe r iod .  
 
Together ,  these  p r inc ip les  he lp  us  de te rm ine  the  content  to  i n c lude
in  our  Repor t  by  tak ing  i n to  cons ide rat ion  the  Group ’ s  ac t i v i t i e s ,
impacts ,  and  the  subs tant i ve  expec ta t ions  and  in te res t s  o f  our
s takeho lders .  The  above  de ta i l s  ensure  that  our  Repor t  i s  a  hones t
representat ion  o f  the  Group ’ s  e f fo r t  i n  c reat ing  and  deve lop ing  a
sus ta inab le  bus iness  env i ronment .  
 
We  s tay  commi t ted  to  improv ing  the  ident i f i ca t ion  and
management  o f  mate r ia l  i s sues  annual l y  to  ensure  the i r  r e levance
to  our  s takeho lders .
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IDENT IF ICAT ION OF  STAKEHOLDERS
 
The  Group ’ s  success  depends  on  the  suppor t  we  rece i ve  f rom our
s takeho lders .  We  seek  to  ma in ta in  a  sus ta inab le  and  mutual l y
in te rdependent  re la t ionsh ip  w i th  them.  
 
We  engage  w i th  our  s takeho lders  to  unders tand  the i r  expec ta t ions
and  our  approach  to  the  engagement  i s  shown be low.
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OUR MATER IAL  FACTORS  UNDER  THE  EESG  FRAMEWORK
 
We  have  ident i f i ed  the  fo l low ing  key  fac to r s  under  the  EESG
f ramework  wh i ch  a re  i n c luded  in  th i s  Repor t .
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Marco  Po lo  i s  commi t ted  to  sa feguard  the  env i ronment  by  ensur ing
compl iance  w i th  a l l  r e levant  g loba l  and  loca l  env i ronmenta l  laws
and  regu lat ions .  We  p lace  g reat  emphas i s  on  conse rv ing  the  hea l th
and  sa fe ty  o f  the  p lanet  by  i n tegrat ing  env i ronmenta l l y
respons ib le  p rac t i ces  i n  our  operat ions .  The  Group  i s  i n  compl iance
w i th  a l l  r e levant  env i ronmenta l  s tandards  and  regu lat ions .
 
MATER IAL  MANAGEMENT  
 
Mater ia l  Consumpt ion
 
We manage  our  mate r ia l  consumpt ion  by  cont inuous  mon i to r ing
and  cons tant  e f fo r t  i n  r educ ing  wastage  where  poss ib le .  The  bu lk
o f  the  non-renewable  mate r ia l s  used  fo r  our  sh ipbu i ld ing  and
sh ip-repa i r  operat ions  cons i s t  o f  s tee l  p la tes  and  copper  b las t ing
gr i t  f rom approx imate ly  10  and  2  ma jo r  suppl i e r s  r e spec t i ve ly .  The
consumpt ion  fo r  2018  and  2019  were  as  fo l lows :-

*management  on ly  s ta r ted  t rack ing  the  consumpt ion  o f  copper  g r i t
i n  FY2019  and  the re fo re ,  the re  i s  no  comparat i ve  data  i n  FY2018 .
 
The  s l i gh t  dec rease  i n  s tee l  p la te  consumpt ion  was  genera l l y  due
to  the  dec rease  i n  revenue  o f  the  sh ipyard  d i v i s i on  i n  2019  as
compared  to  2018  due  to  the  s lowdown in  the  mar ine  i ndus t ry .  As
the  mate r ia l s  consumpt ion  i n  our  i ndus t ry  var i e s  based  on  the
spec i f i ca t ions  o f  d i f f e rent  p ro jec t s  engaged ,  i t  i s  no t  mean ing fu l  to
se t  ta rge t  on  mate r ia l s  consumpt ion  re la t i ve  to  revenue .
Nonethe less ,  the  Group  w i l l  cont inue  to  opt im i se  our  mate r ia l
usage  and  consumpt ion .
 
Dur ing  the  year ,  the  s c rap  f rom mater ia l  consumpt ion  was  recyc led
fo r  re-mel t ing  and  re fo rming  i n to  o the r  meta l  p roduc t s .  The  de ta i l s
a re  e laborated  under  “ recyc l i ng  e f fo r t s " .
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MATER IAL  MANAGEMENT  (Cont inued )

 
Recyc l i ng  E f fo r t s
 
S ingapore  has  des ignated  2019  as  the  Year  Towards  Ze ro  Waste
and  i s  work ing  towards  becoming  a  ze ro-waste  nat ion  by  reduc ing
her  consumpt ion  o f  mate r ia l s ,  and  reus ing  and  recyc l i ng  them to
g ive  them a  second  lease  o f  l i f e .  To  suppor t  the  government ’ s
nat iona l  recyc l i ng  e f fo r t s ,  non-renewable  mate r ia l s  such  as  s c rap
meta l  i s  co l l ec ted ,  we ighed  and  so ld  fo r  r ecyc l i ng  purpose
wherever  poss ib le .  
 
I n  2019 ,  the  Group  has  recyc led  36% (2018 :  24%)  o f  the  to ta l  s tee l
used  dur ing  the  respec t i ve  repor t ing  pe r iods .  The  Group  seeks  to
cont inue  reduc ing  the  s t ra in  on  the  env i ronment  by  regu lar l y
rev i ew ing  and  improv ing  our  recyc l i ng  p rac t i ces .
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ENERGY  CONSUMPT ION
 
Marco  Po lo ’ s  ene rgy  consumpt ion  compr i ses  a  m ix  o f  d i r ec t  and  ind i rec t
sources  o f  ene rgy .  Our  d i r ec t  sources  o f  ene rgy  compr i se  o f  gases  and
d iese l ,  wh i l e  the  i nd i rec t  source  be ing  e lec t r i c i t y .  
 
The  ma jo r  ac t i v i t i e s  i n  our  sh ipyard  i nc lude  cu t t i ng ,  mould ing  and
weld ing ,  wh i ch  co l lec t i ve ly  cont r ibute  to  the  bu lk  o f  the  energy
consumed  by  the  Group .  On  top  o f  that ,  the  o f f shore  d i v i s i on
purchases  a  subs tant ia l  amount  o f  Mar ine  Gas  O i l  ( “MGO” )  fo r  the
bunker ing  o f  vesse l s .
 
The  non-renewable  energy  consumpt ion  o f  the  mate r ia l  bus iness
un i t s  a re  as  fo l lows :-

*management  on ly  s ta r ted  t rack ing  the  consumpt ion  o f  d i e se l  o i l  i n
FY2019  and  the re fo re ,  the re  i s  no  comparat i ve  data  i n  FY2018 .
 
Marco  Po lo  i s  commi t ted  to  reduce  energy  consumpt ion  and  i s
a lways  exp lo r ing  ways  to  improve  i t s  energy  e f f i c i ency .  Th i s  i s
ev idenced  in  the  dec rease  i n  energy  consumpt ions  pe r  do l la r  i n  the
o f f shore  d i v i s i on .  As  the  energy  consumpt ion  i n  our  i ndus t ry  i s
dependent  on  the  requ i rements  o f  the  p ro jec t s  engaged ,  i t  i s  no t
mean ing fu l  to  se t  ta rge t  on  energy  consumpt ion  re la t i ve  to
revenue .  Nonethe less ,  the  Group  w i l l  cont inue  to  s t r i ve  to  i n c rease
our  e f f i c i ency  i n  energy  usage  and  consumpt ion .
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WATER  CONSUMPT ION
 
The  Group  uses  the  mun i c ipa l  wate r  suppl i e s  ava i lab le  i n  the  respec t i ve
geograph i ca l  a reas  o f  operat ions .  Marco  Po lo  recogn i ses  the  impor tance
o f  sav ing  wate r ,  an  i nva luab le  f i n i t e  resource .
 
I n  our  Batam operat ions ,  we  have  a  des ignated  ra inwate r  ca t chment
pond  wh i ch  we  use  fo r  the  wash ing  o f  sh ip  hu l l .  Harves t ing  our  own
water  fo r  th i s  purpose  reduces  the  need  fo r  unnecessary  wastage  o f
wate r .
 
Based  on  our  month ly  u t i l i t y  b i l l s  f rom the  var ious  author i t i e s ,  our  to ta l
wate r  consumpt ion  fo r  the  repor t ing  pe r iod  i s  tabu lated  be low,  exc lud ing
the  ra inwate r  co l l ec ted  i n  the  ca tchment  pond .

The  wate r  consumpt ion  i n  respec t  o f  r evenue  generat ing  rema ined
re la t i ve ly  cons tant  w i th in  a  3% inc rease  f rom FY2018 .  Sh ipyard
d iv i s i on  rema ined  as  the  h ighes t  cont r ibuto r  to  the  consumpt ion  o f
wate r  i n  FY2019 .  As  the  wate r  consumpt ion  i n  sh ipyard
d iv i s i on  var i e s  i n  accordance  to  the  requ i rements  o f  d i f f e rent
pro jec t s  engaged ,  i t  i s  no t  mean ing fu l  to  se t  ta rge t  on  wate r
consumpt ion  re la t i ve  to  revenue .  Nonethe less ,  we  w i l l  cont inue  to
reduce  unnecessary  wate r  consumpt ion  where  poss ib le .
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AIR  QUAL ITY
 
E l even  thousand  s c i en t i s t s  i n  153  count r i e s  have  dec la red  a  c l imate
emergency  i n  ear l y  November  2019  and  cu t t i ng  the  emiss ions  o f  shor t-
l i ved  po l lu tants  i s  one  o f  the  6  key  ob jec t i ves  i n  tack l i ng  c l imate  change .
Marco  Po lo  i s  consc ious  i n  reduc ing  the  amount  o f  emiss ions  that  a re
be ing  re leased  in to  the  a tmosphere .  Marco  Po lo  i s  aware  that  i t s  vesse l s
in  the  sh ipp ing  d i v i s i on  emi t  su lphur  d iox ide  and  cont inues  to  ac t i ve ly
manage  the  compl iance  o f  the  emiss ions  o f  th i s  gas  f rom our  operat ions .
Our  o f f shore  d i v i s i on  p rov ides  t ime  char te r s  and  bareboat  char te r s  and
the  Group  does  not  t rack  the  su lphur  d iox ide  emi t ted  f rom our  vesse l s  as
the  char te re r s  a re  respons ib le  fo r  supply ing  the  vesse l s  w i th  bunkers .
 
Nonethe less ,  Marco  Po lo  has  taken  add i t i ona l  measures  to  ensure  that
the  eng ines  on  our  vesse l s  burn  MGO,  wh i ch  has  a  lower  amount  o f
su lphur  content .  Our  Char te r  Par ty  Agreement  ( “CPA” )  on ly  a l lows  the
char te re r  to  use  fue l  o i l  w i th  su lphur  content  not  exceed ing  the  max imum
l im i t  as  s t ipu la ted  by  I SO  8127  2017  -  Fue l  S tandard  fo r  Mar ine
D i s t i l la te  Fue l s  and  the  re levant  p rov i s ions  o f  the  I n te rnat iona l
Convent ion  fo r  the  P revent ion  o f  Po l lu t ion  f rom Sh ips  ( “MARPOL” ) .  A
ce r t i f i ca t ion  o f  qua l i t y  o f  the  MGO must  be  p rov ided  to  the  Ch ie f  Eng inee r
dur ing  bunker ing ,  fo r  ve r i f i ca t ion  and  record ing  purpose  and  samples  o f
the  MGO used  a re  re ta ined .  Shou ld  any  c la im ar i se  i n  r espec t  o f  the
qual i t y  o f  the  fue l s  suppl i ed ,  the  samples  sha l l  then  be  ana lysed  by  a
qual i f i ed  and  independent  laboratory .
 
The  Group  w i l l  cont inue  to  mon i to r  the  emiss ions  f rom our  operat ions  by
ensur ing  that  char te re r s  a re  i n  compl iance  w i th  the  su lphur  content  l im i t
as  s t ipu la ted  by  I SO  8127  2017  and  the  MARPOL .
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EFFLUENTS  AND WASTE
 
Mar ine  po l lu t ion  i s  a  comb inat ion  o f  chemica l s  and  t rash ,  be ing
d i s charged ,  washed  o r  b lown  in to  the  ocean .  Th i s  po l lu t ion  resu l t s  i n
damage  to  the  env i ronment ,  to  the  hea l th  o f  a l l  o rgan i sms ,  and  to
economic  s t ruc tu res  wor ldw ide .  Ocean  des t ruc t ion  i s  ev ident  i n  many
par t s  o f  the  wor ld  and  may  have  caused  i r r eve r s ib le  damage  to  the
mar ine  ecosys tem.  I n  our  e f fo r t  to  do  our  par t  fo r  mar ine  b iod i ve r s i t y ,
our  sh ipyard ’ s  por t  o f  d i s charge  i s  s i tuated  i n  an  a rea  that  i s  fa r  away
f rom mar ine  l i f e .
 
Fu r the r ,  Marco  Po lo  cont inues  to  s t rengthen  wate r  conse rvat ion  e f fo r t s
by  adopt ing  a  s t r i c t  po l i c y  on  the  p lanned  d i s charge  o f  o i l y  wate r  i n  our
o f f shore  bus iness .
 
As  requ i red  by  the  MARPOL ,  any  o i l  o r  o i l y  m ix tu re  d i s charged  in to  the
sea  must  be  p rocessed  th rough  an  o i l  f i l t e r i ng  equ ipment  and  the  o i l
content  must  not  exceed  15  par t s  pe r  m i l l i on  ( “ppm” ) .  These  o i l y  wate r s
must  not  be  d i s charged  in  spec ia l  a reas  fo r  t echn i ca l  r easons  re la t ing  to
the i r  oceanograph i ca l  and  eco log i ca l  cond i t i ons .
 
An  O i l y  Wate r  Separator  ( “OWS” )  i s  used  to  d i s charge  wate r  co l l ec ted  i n
the  Eng ine  Room b i lges  f rom wate r  l eakages .  Be fo re  wate r  i s  be ing
d i s charged ,  the  OWS ensures  that  the  o i l  content  o f  the  e f f luent  w i thout
d i lu t ion  does  not  exceed  15  ppm.  Any  d i s charges  i n to  the  sea  a re
measured  by  the  mete r  and  recorded  in  the  O i l  Record  Book  ( “ORB” ) .  The
ORB  records  de ta i l s  such  as  the  vo lume ,  locat ion  and  qual i t y  o f  the
d i s charge ,  wh i ch  i s  s i gned  o f f  by  the  Ch ie f  Eng inee r .  Once  the  vesse l s
reach  the  por t ,  they  a re  se lec ted  a t  random by  Mar i t ime  and  Por t
Author i t y  o f  S ingapore  ( “MPA” )  fo r  compl iance  checks  to  ensure  that  both
the  o i l y  wate r  d i s charged  in to  the  sea  and  res idua l  waste  matches  w i th
the  ORB .  Th i s  i s  to  ensure  that  none  o f  the  e f f luents  a re  i l l ega l l y
d i sposed  in to  the  sea .
 
As  members  o f  the  mar ine  i ndus t ry ,  the  hea l th  o f  our  oceans  i s  o f  u tmost
impor tance  to  the  Group .  We  w i l l  cont inue  to  mon i to r  the  o i l y  wate r
d i s charge  f rom our  vesse l s  by  ensur ing  that  the  e f f luents  re leased  in to
the  ocean  do  not  exceed  the  requ i rements  as  s t ipu la ted  by  the  MARPOL .
 
Dur ing  the  pe r iod ,  the re  was  no  wate r  o r  o i l  l eakage  repor ted  and  the
Group  a ims  to  ma in ta in  th i s  exce l l en t  t rack  record  go ing  fo rward .
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ENV IRONMENTAL  COMPL IANCE
 
The  Group  adopts  the  In te rnat iona l  Organ i sa t ion  fo r  S tandard i sa t ion
( “ I SO” )  14001 ,  wh i ch  p rov ides  a  gu ide l ine  o r  f ramework  to  sys temise  and
improve  env i ronmenta l  management  e f fo r t s .  We  a l so  undergo  annual
rece r t i f i ca t ion  to  ensure  that  regu lato ry  requ i rements  a re  met .  I n
add i t i on ,  Marco  Po lo  a l so  compl i e s  w i th  the  regu lat ions  s t ipu la ted  by  the
MARPOL .
 
We  have  not  i dent i f i ed  any  non-compl iance  w i th  any  env i ronmenta l  laws
to-date  and  we  a im to  cont inuous ly  p romote  env i ronmenta l  awareness
w i th in  the  Group  as  we l l  as  our  key  s takeho lders .
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Our  employees  a re  one  o f  the  d r i v ing  fo r ces  beh ind  the  success  o f
our  bus iness  and  we  a re  commi t ted  to  c reate  a  pos i t i ve
env i ronment  fo r  the i r  phys i ca l  and  menta l  we l l-be ing .  Th i s
i nc ludes  the i r  ove ra l l  j ob  sa t i s fac t ion  wh i ch  keeps  our  re tent ion
rate  h igh ;  an  i nc lus i ve  and  non-d i s c r im inatory  cu l tu re  wh i ch  fo rms
a  sa fe  work ing  space  and  a  fa i r  and  open  env i ronment  fo r  the
cont inuous  ca ree r  deve lopment  o f  a l l  employees .  
 
Our  rec ru i t s  a re  se lec ted  based  on  mer i t  and  ta lent ,  r egard less  o f
gender ,  age  o r  nat iona l i t y .  Re ta in ing  our  ex i s t i ng  s ta f f  i s  j u s t  as
impor tant  to  us  as  a t t rac t ing  new ta lents .  Here ,  we  endeavour  to
prov ide  our  s ta f f  w i th  t ra in ing  oppor tun i t i e s  to  advance  the i r
sk i l l s .  The  we l fa re  and  sa fe ty  o f  our  s ta f f  a re  o f  g reat  s i gn i f i cance
to  us  and  we  have  i n  p lace  p roper  hea l th  and  sa fe ty  p rocedures  to
keep  acc idents  to  the  bare  m in imum.
 
EMPLOYMENT
 
Fa i r  employment  p rac t i ces
 
Marco  Po lo  adopts  fa i r  employment  p rac t i ces  and  t reats  a l l
employees  equal l y .  We  comply  w i th  loca l  labour  regu lat ions  ac ross
our  geograph i c  operat ions ,  i n c lud ing  m in imum wage  laws ,  where
such  laws  ex i s t .  I n  2019 ,  both  male  and  female  en t ry- leve l
employees  i n  our  Batam operat ions  were  pa id  the  loca l  m in imum
wage  amount ing  to  IDR  3 .94  m i l l i on  (2018 :  IDR3 .52  m i l l i on ) .
 
Employees  covered  under  a  co l l ec t i ve  barga in ing  agreement
represents  approx imate ly  29% (2018 :  38%)  o f  the  Group ’ s  to ta l
work fo r ce .  Marco  Po lo  respec t s  our  employees ’  r i gh t s  to  exe r c i se
f reedom o f  assoc ia t ion  and  co l lec t i ve  barga in ing .  T rade  un ions  i n
Batam are  our  par tne r s  and  we  have  a  c lose  work ing  re la t ionsh ip
w i th  them,  wh i ch  i nvo lves  annual  meet ings  to  deve lop  co l lec t i ve
agreements  that  cove r  our  employees ’  wages ,  bene f i t s ,  and
work ing  cond i t i ons .
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EMPLOYMENT  (Cont inued )

 
Our  work fo r ce  re tent ion  and  rec ru i tment
 
Marco  Po lo ’ s  s t ra tegy  fo r  ma in ta in ing  our  h igh  re tent ion  ra te
invo lves  ra i s i ng  the  ove ra l l  we l l-be ing  o f  our  employees .  Wh i le  we
consc ious ly  seek  to  re ta in  our  co re  team o f  exper i enced  employees ,
we  a re  a l so  cons tant ly  on  the  lookout  fo r  new ta lent  to
complement  the  ex i s t i ng  team members  and  cont r ibute  to  our
g rowth .    
 
As  a t  30  September  2019 ,  the  Group ’ s  work fo r ce  to ta l led  457
(2018 :  324 )  s ta f f  and  i t  compr i ses  o f  d i f f e rent  employee  ca tegor i e s
sp l i t  by  the i r  func t ion ,  namely  the  p roduc t ion  depar tment  f rom our
sh ipyard ,  the  c rew f rom o f f shore  vesse l s  ( “ c rew” )  and  suppor t  s ta f f
f rom the  S ingapore  Headquar te r .
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The  Group ’ s  work fo r ce  compr i ses  o f  a l l  fu l l  t ime  employees  and  can  a l so
be  segregated  i n to  employees  w i th  pe rmanent  cont rac t s  and  temporary
cont rac t s .  Employees  f rom our  S ingapore  o f f i ce  and  our  Sh ipyard  have
permanent  cont rac t s  wh i l e  the  c rew f rom Of f shore  vesse l s  has  temporary
cont rac t s  due  to  the  nature  o f  the i r  j obs .  The  c rew i s  h i r ed  on  3-month
cont rac t s  whenever  the re  a re  p ro jec t s ,  as  and  when  requ i red .  The
deta i l ed  i n fo rmat ion  o f  our  employees  a re  shown be low.
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EMPLOYMENT  (Cont inued )

 
Our  work fo r ce  re tent ion  and  rec ru i tment  (Cont inued )
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S ince  the  c rew i s  h i r ed  on  shor t- te rm employment  pe r iods ,  the re  would
be  h igh  s ta f f  f luc tuat ion  eve ry  3  months  and  th i s  would  cause  our
s ta t i s t i c s  paramete r  to  be  skewed ,  r esu l t i ng  i n  an  i naccurate
representat ion  o f  our  work fo r ce  re tent ion  and  rec ru i tment  ra te .  Hence ,
we  have  exc luded  the  temporary  c rew in  the  ca l cu la t ion  o f  new h i res ’
ra te  and  tu rnover  ra te .
 
The  re tent ion  and  rec ru i tment  data  i s  shown be low:-

 
The  re tent ion  ra te  improved  f rom 82% in  FY2018  to  84% in  FY2019  and
we  a im to  ma in ta in  our  re tent ion  ra te  a t  above  80% fo r  FY2020 .
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EMPLOYMENT  (Cont inued )

 
Our  d i ve r se  work fo r ce
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Work  cu l tu re  p lays  an  impor tant  ro le  i n  d raw ing  the  bes t  out  o f
employees  and  fo r  them to  deve lop  a  sense  o f  be long ing .  Marco  Po lo  has
p ledged  to  endorse  an  i nc lus i ve  cu l tu re  that  focuses  on  t reat ing  a l l
employees  fa i r l y .  We  adopt  a  s t rong  s tance  aga ins t  d i s c r im inat ion  on  any
bas i s  and  a re  commi t ted  to  p rov ide  equal  oppor tun i t i e s .  
 
We  va lue  and  p romote  d i ve r s i t y  wh i ch  i s  ev ident  i n  our  work fo r ce
compr i s i ng  people  f rom a  w ide  a r ray  o f  cu l tu res ,  v i ewpo in t s ,  and
backgrounds .  Our  employment  po l i c i e s  a re  based  on  mer i toc racy ,
regard less  o f  age ,  gender ,  o r  nat iona l i t y .  As  char ted  be low,  we  have
ach ieved  a  ba lanced  employee  d i s t r i bu t ion  wh i ch  enab les  us  to  ma in ta in
a  compet i t i ve  and  p rogress i ve  work fo r ce .
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Our  d i ve r s i t y  i s  no t  j u s t  l im i ted  to  our  employees  but  a l so  represented  i n
our  Board  o f  D i rec to r s .  Our  d i r ec to r s  come  f rom d i f f e rent  backgrounds
wh i ch  he lps  to  expand  the  range  o f  pe r spec t i ves  a t  the  top  and  enables
the  Board  to  be t te r  adv i se  the  Group  s t ra teg i ca l l y .
 
The  Board  compr i ses  o f  9  d i r ec to r s ,  8  males  and  1  f emale ,  amongs t  whom
2 d i rec to r s  fa l l  under  the  age  50  years  o ld  and  7  a re  above  50  years  o ld .  
 
We  a re  commi t ted  to  p rov ide  a  workp lace  f ree  f rom adverse  conduc t  such
as  d i s c r im inat ion ,  sexua l  harassment  and  bu l l y ing .  We  do  not  to le ra te
such  conduc t  and  w i l l  take  ac t ion  wh i ch  may  inc lude  d i sm i s sa l  i f  these
cases  occur .  The re  were  no  i nc idents  o f  adverse  conduc t  repor ted  dur ing
the  repor t ing  pe r iod .

 
EMPLOYMENT  (Cont inued )

 
Our  d i ve r se  work fo r ce  (Cont inued )
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DEVELOP ING  OUR  EMPLOYEES
 
Marco  Po lo  be l i eves  i n  nur tu r ing  our  employees  to  ensure  the
cont inued  p ro fess iona l  competence  o f  our  work fo r ce .  To  suppor t
th i s  be l i e f ,  we  p rov ide  on-the- job  t ra in ing  whenever  poss ib le  and
also  source  fo r  ex te rna l  t ra in ing  courses .  The  t ra in ing  p rogrammes
enable  our  employees  to  s tay  re levant  and  adapt  to  var ious
changes  i n  the  p ro fess iona l  requ i rements  i n  r e la t ion  to  the i r  ro les
and  respons ib i l i t i e s .  We  t rus t  that  the  pe r sonal  g rowth  o f  the
employees  would  l ead  to  improved  o rgan i sa t iona l  pe r fo rmance  and
he lp  i n  ach iev ing  long-te rm bus iness  g rowth  and  sus ta inab i l i t y  fo r
the  Group .
 
Employee  t ra in ing
 
A l l  employees  undergo  on-the- job  t ra in ing  i n  the  course  o f  the i r
j ob .  Th i s  he lps  to  not  on ly  t ra in  j un io r  employees  i n  the i r  j ob ,  but
concur rent l y  deve lops  the  l eadersh ip  sk i l l s  i n  sen io r  employees  o r
managers .  The  Group  does  not  p rov ide  any  t rans i t i on  ass i s tance
programs  fo r  r e t i r i ng  o r  t e rm inated  employees .  
 
A t  t imes ,  when  Sh ipyard  employees  a re  requ i red  to  a t tend  sa fe ty
re f resher  courses  to  enhance  the  ove ra l l  sa fe ty  i n  the  work ing
env i ronment ,  we  w i l l  a r range  fo r  them to  a t tend  the  necessary
courses .
 
Ex te rna l  t ra in ings  p rov ided  fo r  c rew members  a re  on  ad-hoc  bas i s ,
as  requ i red  by  the  sh ip ’ s  char te r .  These  t ra in ings  i n c lude  courses
such  as  R igg ing  &  S l i ng ing  and  Bas i c  O f f shore  Sa fe ty  I nduc t ion  and
Emergency  T ra in ing .  To  supplement  these  t ra in ings ,  the  sen io r
o f f i ce r s  conduc t  d r i l l s  onboard  the  vesse l s  to  ma in ta in  the  c rew ’ s
fami l ia r i t y  w i th  the  sa fe ty  p rocedures .
 
Marco  Po lo  i s  on  a  cons tant  lookout  fo r  su i tab le  courses  i n
upgrad ing  our  employees  so  that  they  rema in  re levant  i n  today ’ s
compet i t i ve  work fo r ce .
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DEVELOP ING  OUR  EMPLOYEES  (Cont inued )
 
Per fo rmance  and  caree r  deve lopment
 
The  success  o f  the  Group  i s  d r i ven  by  the  p ro fess iona l i sm and
competence  o f  the  work fo r ce .  Our  employees ’  p ro fess iona l  g rowth
and  p rogress  a re  i nva luab le  asse t s  that  we  seek  to  ma in ta in  and
improve  on  cons tant ly .
 
A l l  employees  i n  our  S ingapore  head  o f f i ce  and  our  Sh ipyard  a re
sub jec ted  to  an  annual  pe r fo rmance  rev i ew to  d i s cuss  the i r  j ob
per fo rmance  and  caree r  goa l s .  As  the  o f f shore  c rew i s  cont rac t-
based ,  they  a re  appra i sed  a f te r  the  comple t ion  o f  the i r  cont rac t s .
We  cont inue  to  rev i ew our  annual  pe r fo rmance  and  caree r
deve lopment  p rocess  to  assess  i f  add i t i ona l  i n i t i a t i ves  and  po l i c i e s
need  to  be  implemented .
 
Marco  Po lo  be l i eves  that  w i th  i t s  annual  appra i sa l  exe r c i se ,  we
wi l l  be  ab le  to  upho ld  the  mora le  o f  our  employees  and  p rov ide
the  bes t  fo r  them to  reach  the i r  fu l l  p ro fess iona l  potent ia l .
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OCCUPAT IONAL  HEALTH AND SAFETY
 
Marco  Po lo  i s  fu l l y  commi t ted  to  c reate  and  ma in ta in  a  cu l tu re
where  sa fe ty  i s  a t  the  fo re f ront  o f  a l l  i t s  operat ions .  The  Group
has  sys tems  in  p lace  wh i ch  a im to  m i t i gate  sa fe ty  and  hea l th  r i s k s
in  the  workp lace  and  cons tant ly  seek  ways  to  improve  our  sa fe ty
s tandards  i n  both  our  sh ipyard  and  our  o f f shore  vesse l  char te r s .
 
Our  Sh ipyard  undergoes  annual  re-ce r t i f i ca t ion  fo r  the
Occupat iona l  Hea l th  and  Sa fe ty  Assessment  Se r i e s  (OHSAS )  18001 .
Adher ing  to  the  OHSAS  18001  he lps  us  to  ident i f y  and  cont ro l  any
hea l th  and  sa fe ty  r i s k s  wh i ch  i n  tu rn  reduces  the  potent ia l  fo r
acc idents .  Th i s  improves  our  ove ra l l  pe r fo rmance  i n  the  sa fe ty
depar tment .
 
Headquar te r
 
Our  employees  i n  the  S ingapore  o f f i ce  a re  requ i red  to  a t tend  the
f i r e  d r i l l  conduc ted  by  the  bu i ld ing  management  tw i ce  a  year  to
ensure  that  they  a re  fami l ia r  w i th  the  p roper  emergency  ex i t
p rocedures ,  and  a re  p repared  in  the  event  o f  any  d i sas te r .
 
Sh ipyard
 
Our  Sh ipyard  D iv i s i on  p repares  a  month ly  Sa fe ty  S ta t i s t i c s  Repor t
Summary  wh i ch  records  the  to ta l  number  o f  i n ju r i e s .
 
Of f shore
 
A l l  sh ipp ing  c rew members  undergo  a  “P re-Jo in ing  B r i e f i ng ”  wh i ch
i s  an  i nduc t ion  p rogramme that  cove rs  the  sa fe ty  po l i c i e s  wh i ch
inc lude  the  In te rnat iona l  Sa fe ty  Management  ( I SM)  Code ,  Sa fe
Work ing  Env i ronment  b r i e f i ng  and  Near  M i s s  &  Inc idents  Repor t ing
Procedures .
 
Be fo re  the  commencement  o f  each  voyage ,  a l l  c rew members  a re
taken  on  a  mandatory  Sh ipboard  Fami l ia r i sa t ion  Tour .  Th i s  tour
covers  the  sa fe ty  equ ipment  locat ions  and  escapes  routes  i n  case
o f  emergenc i e s  o f  so r t s .
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OCCUPAT IONAL  HEALTH AND SAFETY  (Cont inued )
 
I n  dea l ing  w i th  un fo reseen  events ,  the  Near  M i s s  &  Inc idents
Repor t ing  P rocedures  that  requ i re  the  c rew to  repor t  and  document
deta i l s  o f  these  i n c idents  i n  the  “Near  M i s s  &  Inc idents ”  fo rm to  be
submi t ted  to  the  head  o f f i ce  w i th in  24  hours .
 
Marco  Po lo  a ims  to  cont inua l l y  reduce  the  i n ju ry  ra te  by  cons tant ly
ensur ing  that  employees  a re  we l l- t ra ined  and  aware  o f  the  sa fe ty
measures .  Th i s  i s  ev ident  i n  the  reduc t ion  i n  the  number  o f
i nc idents  i n  the  cu r rent  year  as  compared  to  FY2018 .
 
Dur ing  the  repor t ing  pe r iod ,  the re  was  a  to ta l  o f  1  (2018 :  18 )
i n ju ry  i n  the  Group .  The  i n ju ry  case  dur ing  the  year  i s  shown in  the
tab le  be low.
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The  to ta l  number  o f  acc idents  was  reduced  s ign i f i cant l y  f rom FY2018  as
the  Group  s tepped  up  in  i t s  e f fo r t s  i n  p recaut ionary  measures  such  as
t ra in ing  and  c reat ing  more  awareness  amongst  i t s  employees .  We  a im to
keep  the  number  o f  i n c ident  to  the  m in imum and  work  towards  ze ro
acc ident .  
 
The re  were  no  repor ted  i nc idents  o r  ma jo r  acc idents ,  occupat iona l
d i seases ,  fa ta l i t i e s  o r  absentees .
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GRI CONTENT INDEX  
[GRI 102-55] 
 

GRI  
Disclosure 

Number 
Disclosure Title Comments 

Page 
References 
(AR refers 
to Annual 
Report) 

Section References 

GRI 102: Organisational profile 

  

102-1 Name of organisation -  SR 1 About this report 

102-2 
Activities, brands, 
products, and services 

-  SR 2-3 About us 

102-3 
Location of 
headquarters 

-  SR 2-3 About us 

102-4 Location of operations -  SR 2-3 About us 

102-5 
Ownership and legal 
form 

-  SR 2-3 About us 

102-6 Markets served - SR 2-3 About us 

102-7 
Scale of the 
organisation 

-  

SR 2-3 About us 

SR 19-20 
Our pledge to our 

people 

AR 9 
Revenue by 

business segment 

AR 125-
127 

Statistics of 
shareholdings 

102-8 
Information on 
employees and other 
workers 

-  SR 19-20 
Our pledge to our 

people 

102-9 Supply chain -  SR 11 
Our pledge to the 

environment  

102-10 
Significant changes to 
the organisation and its 
supply chain 

No 
changes 

NA NA 

102-11 
Precautionary principle 
or approach 

None NA NA 

102-12 External initiatives - 

SR 15-17 
Our pledge to the 

environment  

SR 25 
Our pledge to our 

people 

102-13 
Membership of 
associations 

 -  SR 2 About us 

GRI 102: Strategy 

  102-14 
Statement from senior 
decision-maker 

-  SR 4 Board's message 

GRI 102: Ethics and integrity 

  102-16 
Values, principles, 
standards, and norms 
of behaviour 

-  SR 2-3 About us 
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Number 
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Page 
References 
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to Annual 
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Section References 

 102-17 
Mechanisms for advice 
and concerns about 
ethics  

- SR 5 

Our pledge to 
business 

excellence and 
ethics  

GRI 102: Governance 

  102-18 Governance structure -  

SR 5-6 

Our pledge to 
business 

excellence and 
ethics 

SR 7 
Our pledge to 
sustainable 

development 

GRI 102: Stakeholder engagement 

  

102-40 
List of stakeholder 
groups 

-  SR 9 
Our pledge to 
sustainable 

development 

102-41 
Collective bargaining 
agreements 

-  SR 18 
Our pledge to our 

people 

102-42 
Identifying and 
selecting stakeholders 

-  SR 9 
Our pledge to 
sustainable 

development 

102-43 
Approach to 
stakeholder 
engagement 

-  SR 9 
Our pledge to 
sustainable 

development 

 102-44 
Key topics and 
concerns raised 

-  SR 9 

Our pledge to 
sustainable 

development 

GRI 102: Reporting practice 

  

102-45 
Entities included in the 
consolidated financial 
statements 

-  AR 82-83 
Investments in 

subsidiaries  

102-46 
Defining report content 
and topic Boundaries 

-  SR 10 
Our approach to 

sustainable 
development 

102-47 List of material topics -  SR 10 
Our approach to 

sustainable 
development 

102-48 
Restatements of 
information 

None NA NA 

102-49 Changes in reporting 
No 

changes 
NA NA 

102-50 Reporting period -  SR 1 About this report 

102-51 
Date of most recent 
report 

30 
September 

2018 
NA NA 



  

 

 

29 | P a g e  
 

29 

GRI  
Disclosure 
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Page 
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to Annual 
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102-52 Reporting cycle Annual NA NA 

  

102-53 
Contact point for 
questions regarding the 
report 

-  SR 1 About this report 

102-54 
Claims of reporting in 
accordance with the 
GRI standards 

-  SR 1 About this report 

102-55 GRI content index -  SR 27-33 GRI index 

102-56 External assurance 
No 

external 
assurance 

NA NA 

GRI 103: Management approach 

  
 
 
 
 
 
 
 
 

103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 18 
Our pledge to our 

people 

103-2 
The management 
approach and its 
components 

-  SR 18 
Our pledge to our 

people 

103-3 
Evaluation of the 
management approach 

- SR 18 
Our pledge to our 

people 

GRI 202: Market presence 

  
 
 
 
 

202-1 

Ratios of standard 
entry level wage by 
gender compared to 
local minimum wage 

-  SR 18 
Our pledge to our 

people 

GRI 103: Management approach 

  
 
 
 

103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 5 
Our pledge to 
good business 

ethics 

 
 
 
 

103-2 
The management 
approach and its 
components 

-  SR 5 
Our pledge to 
good business 

ethics 

 
 
 

103-3 
Evaluation of the 
management approach 

-  SR 5 
Our pledge to 
good business 

ethics 

GRI 205: Anti-corruption 

 205-1 
Operations assessed 
for risks related to 
corruption 

- SR 5 
Our pledge to 
good business 

ethics 
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Number 
Disclosure Title Comments 

Page 
References 
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to Annual 
Report) 

Section References 

  
 
 
 

205-3 
Confirmed incidents of 
corruption and actions 
taken 

-  SR 5 
Our pledge to 
good business 

ethics 

GRI 103: Management approach 

  103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 11-12 
Our pledge to the 

environment 

 103-2 
The management 
approach and its 
components 

-  SR 11-12 
Our pledge to the 

environment 

 103-3 
Evaluation of the 
management approach 

-  SR 11-12 
Our pledge to the 

environment 

GRI 301: Materials 

  301-1 
Materials used by 
weight or volume 

-  SR 11 
Our pledge to the 

environment 

 301-3 
Reclaimed products 
and their packaging 
materials 

-  SR 12 
Our pledge to the 

environment 

GRI 103: Management approach 

  103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 11 
Our pledge to the 

environment 

 103-2 
The management 
approach and its 
components 

-  SR 11 
Our pledge to the 

environment 

 103-3 
Evaluation of the 
management approach 

-  SR 13 
Our pledge to the 

environment 

GRI 302: Energy 

  
 
 

302-1 
Energy consumption 
within the organization 

-  SR 13 
Our pledge to the 

environment 

GRI 103: Management approach 

 
 
 
  

103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 14 
Our pledge to the 

environment 

 
 
 
 

103-2 
The management 
approach and its 
components 

-  SR 14 
Our pledge to the 

environment 

 
 
 

103-3 
Evaluation of the 
management approach 

- SR 14 
Our pledge to the 

environment 

GRI 303: Water 
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Page 
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303-1 
Water withdrawal by 
source 

-  SR 14 
Our pledge to the 

environment 

GRI 103: Management approach 

  103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 15 
Our pledge to the 

environment 

 103-2 
The management 
approach and its 
components 

-  SR 15 
Our pledge to the 

environment 

 103-3 
Evaluation of the 
management approach 

- SR 15 
Our pledge to the 

environment 

GRI 305: Emissions 

  305-7 

Nitrogen oxides (NOx), 
sulphur oxides (SOx), 
and other significant air 
emissions 

Only SOx 
is 

applicable 
for our 
Group 

SR 15 
Our pledge to the 

environment 

GRI 103: Management approach 

  103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 16 
Our pledge to the 

environment 

 103-2 
The management 
approach and its 
components 

-  SR 16 
Our pledge to the 

environment 

 103-3 
Evaluation of the 
management approach 

-  SR 16 
Our pledge to the 

environment 

GRI 306: Effluents and waste 

  
 
 

306-1 
Water discharge by 
quality and destination 

- SR 16 
Our pledge to the 

environment 

GRI 103: Management approach 

  
 
 
 

103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 17 
Our pledge to the 

environment 

 
 
 
 

103-2 
The management 
approach and its 
components 

-  SR 17 
Our pledge to the 

environment 

 
 
 

103-3 
Evaluation of the 
management approach 

- SR 17 
Our pledge to the 

environment 

GRI 307: Environmental compliance 
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Page 
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307-1 
Non-compliance with 
environmental laws and 
regulations 

- SR 17 
Our pledge to the 

environment 

GRI 103: Management approach 

  103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 18 
Our pledge to our 

people 

 103-2 
The management 
approach and its 
components 

-  SR 19-20 
Our pledge to our 

people 

 103-3 
Evaluation of the 
management approach 

- SR 19-20 
Our pledge to our 

people 

GRI 401: Employment 

  
 
 

401-1 
New employee hires 
and employee turnover 

- SR 19-20 
Our pledge to our 

people 

GRI 103: Management approach 

  103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 18 
Our pledge to our 

people 

 103-2 
The management 
approach and its 
components 

-  SR 25-26 
Our pledge to our 

people 

 103-3 
Evaluation of the 
management approach 

-  SR 25-26 
Our pledge to our 

people 

GRI 403: Occupational health and safety 

 403-1 
Occupational health 
and safety 
management system 

- SR 25-26 
Our pledge to our 

people 

  403-2 

Types of injury and 
rates of injury, 
occupational diseases, 
lost days, absenteeism, 
and number of work-
related fatalities 

- SR 26 
Our pledge to our 

people 

GRI 103: Management approach 

 
 
 
  

103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 23 
Our pledge to our 

people 
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103-2 
The management 
approach and its 
components 

-  SR 23 
Our pledge to our 

people 

 
 
 

103-3 
Evaluation of the 
management approach 

-  SR 23-24 
Our pledge to our 

people 

GRI 404: Training and education 

  404-2 

Programs for upgrading 
employee skills and 
transition assistance 
programs 

- SR 23 
Our pledge to our 

people 

 404-3 

Percentage of 
employees receiving 
regular performance 
and career 
development reviews 

- SR 24 
Our pledge to our 

people 

GRI 103: Management approach 

  103-1 
Explanation of the 
material topic and its 
Boundary 

-  SR 21 
Our pledge to our 

people 

 103-2 
The management 
approach and its 
components 

-  SR 21 
Our pledge to our 

people 

 103-3 
Evaluation of the 
management approach 

-  SR 21-22 
Our pledge to our 

people 

GRI 405: Diversity and equal opportunity 

  405-1 
Diversity of governance 
bodies and employees 

- SR 21-22 
Our pledge to our 

people 

 

 


